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Essential Soft Skills for
Entry-Level Nurses

Adaptability Attention-To-Detail
Communication

Conflict Resolution

Teamwaork Empathy And
Compassion

[ Pass Sijil Pelajaran Malaysia (SPM) or *equivalent
with five (5) credits

Credit in two (2) other subjects.

Pass in English
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Fass Sijil pelajaran Malaysia (SPM), or *equivalent with five (5] subjects (minimum

n Mathematics (Elementary or Additional or Modern)

/ Applied Science

in international English Language Testing System (IELTS) with an Overall
Score of minimum 5.5
OR
Test of English as a Foreign Language (TOEFL):

TOEFL Pei Test (TOEFL PBT) @ minimury
Bosed Test [TOEFL CBT) a minimum
TOEFL Intfemet Based Test [TOEFL iBT) @ minimum score of 80.
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FIND YOUR WAY IS A 3 YEAR PROGRAM :

Mentarship During Your Nursing Progireim

Practicle at Mock Ward
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Asma Fakhri is also currently pursuing his
bachelor degree in Bachelor in Business
Adrministration (Honours) with Finance in
Universiti Teknology MARA (UITM) Samar-
ahan, Sarawak, When asked, what are
the factors that motivates him to contin-
ve studying, he mentions that academic
education is very important for self-de-
velopment in all careers. Not only has he
wanted to waork in the bcnkin? industry,
but he aims to be o successiul banker
with great skills and knowledge. He also
envisionad and delermined to become
one of the Shariah Advisors in Malaysia.

Reminiscing about his study time in City
University, he said wonderful peers and
friendly lecturers will forever remain
sweetest in his memories. He was grate-
ful that lecturers of Diploma in lslamic
Banking. Ms Murul Afigoh and Ms Moor
Fodziloh are very committed towards his
academic excellence

Apart from that, he also recalled, holding
the position as Presiden Pembimbing
Rakan Siswa Siswi [PERSIS) and became
the representative of PERSIS to Majlis Pe-
rundingan Pelajar Kebangsaan 20146, Ac-
cording fo him. being an active student
in all City University activities really helps
develop his leadership gualities. He
agrees that City University successfully
produces graduates with professional
minds and atfitudes, He quoted, “City
University has made my way for ma to
become who | am foday”.

rom Diplomna in Iskamic Banki
a0

(DIB} from Faculty o
ed the path for Asma
3 and finance. So

1 s Customer Sel
rawWiaK.,

The Faculty of Business and Manage-
ment are proud fo have him as our
alumni, and we wish Asma Fahri success
throughout his career and life.
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Growth Mindset to Drive Uniqueness — CityU Create the
Future Leader

In @ world where technology is becoming one of the crucial fools and collaboration
is the new way of working, the workplace is changing and fransferming the future
workforce. Discavering its impact makes it rather important for the future graduates
to be able to keep up.
"l applied for various internship application with multiple erganisations. During the in-
terview the companies were looking for someons who is able to multi-tasked, some-
one who is active in events and prejects and most importantly, graduates with diversi-
ty understanding whao could relate to different cultures and who could be maore-open
minded about difference”. Nadia Dzabur
—————

| definitely think the communication skills that | have learned throughout my studies
at City University with specialisation in mass communication, gave me an advan-
tage." recalling that her mass communication studies focused with many hands-on
projects, collaborations, events, global issues, cument issues, cultural diversity that
helped her culfivate global mindset.

— T o=, WAL L = -
Today, it's clear that fears about the potential young graduates on how to be differ- >
ent and organisation focus on people's mindsets, not just their skillsets, At City universi- —
ty stucdlents will be exposed with real working environment as students will be taught g
an how to adapt with rapid change of technelogy, they need the mindset to adapt,
: fo grow and to innovate.
o R A, K o TN N R
Nadia Zabur has suc.cessrullyr completed her internship with one o! the prestige gov-
., ernment-inked company [GLC) namely Petronas Berhad and she did amazing
- achisvement throughout her Internship Journey as she received "FOCUSED RECOG-

L NITION AWARD" due to her excellence and dreat performance.

3 -
FIND YOUR WAY here and create your future with City University. Believe! it is the future
1o be a great leader here!
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(Never Stop Learning Because Life Never Stop Teaching)

-

There an old saying said that "never stop learning, because life will never stop teach-

¢ ing" is so frue and can never be doubted. As sary as we wake up, until the day end.

~ there is always something new we learm. Sometimes we never expectad that. Have you

- o expenence once Some random people or people you know show you how to do things
14 . like order Grabcar, buy a foken for LRT or maybe new dish that we never fried before. All

/ L this litfle thing sometimes we never notice but it one way or another have changed our
! ﬂ life.

%1*5 AT 11 P e - ST TE
Iy work environment, we have adapted cmd updcﬂo with new TCchnoIogy and I|fcsi\;10

Give it example of pandemic of Covid-19 that we face now, look how its change our

work environment. We have adapted to work from home and online meeting. To remain

L1t 1 relevant to work we has fo learn on how to do all these things. Same goes to further study-
il ing, to remain relevant and needed by the company, we need fo enroll to a course that

| can improve our life. Take engineering as example, it never stops from doing new things.

We never imagine electric car in last 15 years now we have Tesla car on the roc:d

(MR e g B3 = AR ;

In a way of further your studying, it does change your perspective on things. With knowl-

! edge, you have more mature way of thinking. Another example you can see is that solar

penal. Have you ever wondered why there is no company or government bady instal

§ solar penal af Sahara Desert? One of the regsons is dust, withaut proper understanding,

¥ we wouldn't even think that such small things as dust have big impact for the solar panel. &~ o

The way we thinking and view on things will changes alongside our knowledge.

4 g B

When our perspective on things improved and our knowledge has remained relevant,

i clongside with it, it improves our confident. To further your study, not just equip you with
e knowledge related with your course, it also will improve self-assured.

= i
Furthering your study might not change you entirely but it does shape vou infa a better
person. In City University Malaysia, the courses offered are perfectly tailored to improve
yourlife-learning experence. Courses alse equip the student to be well prepared for work
environment and keen with improving society in general. $o, go learn new things and
don't be afraid to try and improve yourself because life will never stop feaching.

B &
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Secondly, some of the other new skills that future
educators must unlock include singing. This
method can intrigue the students. When an edu-
cator sings the students are captivated there-
fore, they want to pay more altention to the
teaching and leaming session. This is because,
singing builds self- confidence, promotes self-es
teem, always engages the emotions, promotes
social inclusion, supports social skill develop-
ment, and enables young people of different
ages and abilifies to come together succeassfully
to create something special in the arts. For ex-
ample, when the sfudents see that their teach-
ers are valiant and confident while singing and
specking, they feel enamored and want to have
that sarme confidence in everyday life.

Furthermore, according to my exlensive re
search onling educafors who sing to their stu-
dents can improve the mental well-being of their
students, This is because every child has a story,
Some of the students hove been abused ot
home, some of them have no parents anSec-
andly, some of the other new skills that future ed-
vcators must unlock include singing. This method
can intrigue the students. When an educator
sings the students are captivated therefore, they
want to pay more attention to the teaching and
learning session. This is because, singing builds
self- confidence, promotes self-esteem, always
engages the emoticns, promotes social inclu-
sion, supports social skill development, and en-
akbles young people of different ages and akili-
fies to come together successfully fo create
something special in the arts. For example, when
the students see that their teachers are valiant
and caonfident while singing and speaking, they
feel enamored and want to have that same
conrfidence in everyday life.

“This is because, singing builds
self-confidence, promotes self-esteem, always
engages the emotions, promates social
inclusion,

supports soclal skill development, and enables
young people of different ages and abilities to
come together successfully to create
something special in the arts.”

Pitisre: “Cllgur® Samuel lsaiah or Teaacher San an English feacher whi
teaches the Engiish ignguage to orang osli students in the indigenoos
parts of Sahah. Having wan the Anugerai” Gurw Bdiviara® {Suparhans
Teachers Awarell in 3619, “Cikgu” Sar recendly made headiivnes as oo
afthe top 10 finglists vying for the Gichal Teacher Prize 2028
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In this era of rapid globalization, the teach-
ing and lecrning session be it in lower or
higher educalion inslifulions have laced a
bamrage of discriminalions in Ihe way lhe ed-
ucalors educale Iheir sludenis. Therefore,
educators have never faled and have
always found infriguing woys fo mitigate this
ever-pertinent proklem of dissafisfacticn
amongst parents and students fowards the
way ¢ certain educator lectures his or her
class by unlocking new skills. Malaysia, a
nation boasting of 32.7 milion citizens, still
find speaking in the English language to be a
grueling lask. Therefore, immense pressure s
on sludenls who embark Their early adull-
hood in pursuing Ihelr bachelor's degree in
Teaching English as o Second Language.
With thaf being said. one question prevails,
what are some of the new skils that future
English teachers need to acquire in adher-
ence with the 21st cenfury leaming style?

In the 21st century, technology plays an im-
perative and pivotal role to ensure that both
the educalor and student have a fun and
conducive envirenmenl lo sludy and o
leach I This is because, sludenls These days
are engressed with their mobile devices and
social media platforms. A future educater
must unlock the skill of being able to use varni-
ous digital plotforms fo ensure that their
tecching and leaming session is infriguing
and maost importantly they must ensure that
at the end of the day the students assimilate
what is important for their examinations.

Ficlure: President Doviaid Trumg wociierating lus most renowied shoodrr
“Make Ameriza great again” it can b used by o future educatar as an indis
catlen to stadents that yau will make your fecture great for them to enfop!

Y /\Q

ﬂ:l’:llo YouR
, q qu/E,

AN

Picture: Aarry Evmns starming as Mr deramy Brown in the eitish
it segquel Mind Your Lamglage”.

For example, a canspicuous and easy method
for a future teacher to use in their lecture is
memes of polificians. Many people might ex
postulate with that. especially parents. They
might say how does that help my child2 Well,
students these days are vigilant and cognisant
of what is going on in the pelitical realm of their
respective countries, therefore using memes of
President Donald Trump in America rnight
make them excited in class. From a Malaysion
penpective Malaysion students might find
memes of local Malaysian polilicians lo be ex-
hitlorclting thus ensuring that they stay alert in
CIOss.
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This is an imperative and robust method because, when the student gets o chance to
embrace the role os o teacher, they feel happy and comfortable, as some students think
that the teacher is an autheoritarian. A good educator is one who gives adequate oppor-
tunities to his or her students to speak and take charge of a classroom during discussions.

“A good educator is one who R%%mﬁ?m{-
gives adequate oppomm.‘r.‘es ( T mﬂ!_‘cl o
to his or her students to speak pray, \L
and take charge of a classroom PREDICTNG | [ CLARIFYING QUESTIONING SUNMARIZING
i s H Frrees I P stions Copfhering
during discussions Hemeliom ) B g e ,E:j;,#m .;[S'.-,.,;t .
Rl | | o) (PR | e
Diclaoe Benefits:|
e pekeful o Aefiupes prine Kmeudedse
'.“l#la!n:_rnhut f:(rmgusie 0 Buikde. wl’u interarson § (bt
armiy, ol O Tevilogs sheent Inadershiy
j“"‘fﬁ 63 l:.lm-:r\ et i
- Geacugh riied DFrumebes Deebie ih'niin\a"{mhnq itn,
o Shudeet ceipesiilid T

Picture: Miss yia Roid Botris-
embracing  the  reciprocol
teaching method where stu-
dents are granted the liberty
of sharing their own opinions
and information on a certain
topic.

Picture: A diagram to best eluci-
date the reciprocal teaching
method.
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Path of Life

Everyone has a path in life, some will say.
Some are rough, some made of stone.

Maybe mine will be revealed as well some day.
But | rather make my own...

-

Sometimes there will be difficulties on your way.
Thay can hold you back a bit.

Just take them head on, I'll say!

' ﬂnc} deal with them like you see fit...

Soruadeprbati.
's nqt smart through.
togo cu'ound people say su_d

borrk won't do!

g&lostont ewuy
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3. Accountable.

Feaw things prompt a person fo follow through like accountability. You have to create
ways to make yourself accountable and fo push through any habits of laziness or doubt-
ful thinking. One of the ways vou can do this is fo share your goagls with others who can
help motivate you to stay on task. When you fell others about what you intend o do, it
puts a more intense prassure on you to keep working at it. Another option is to get a busi-
ness coach who can reguest evidence of vour weekly progress. Paining up with someone
acts as a living deadline to keep you moving.

Track every action that pertains to an area where you want to see progress, whether it
relates fo finances, health, career, or relaticnships. Whether you are working with some-
one o going at it independently, wiite everything down, every day without fail with no
excuses or exceplions. Trockingbyour progress and missteps is the path to building suc-
cess. The process forces you fo be conscious of your decisions,

4, Atlraction.

Once you have become aware of the steps you must take to do what you want to do,
and are faking action, and are being occountable you will begin fo produce the behay-
ior you desire. You are moving towards realizing your desires and objectives. This fype of
movement results in producing a very powerful side effect. You start attracting like-mind-
ed people info your life and into business ventures and ideas. The Law of Magneatism
says, "who you are is who you otract,”

If you want to be around growing people, become a growing person. If you're commit-
ted, you attract others who are committed. If you're growing, you attract others who are
growing. This puts you in a position to begin building g network of like-minded people
who help each other succeed, Your greatest growth will always come as a result of find-
ing people ahead of you who can show you the way forward.

5. Accomplishment.

Get committed. Be willing to pay for your personal growth, financially and otherwise. Be
consistent. Keep your every thought, word and deed focused on accomplishment. Be
creative, Yisualize your desired outcomes at all times. Invelve yourself in multiple forms of
personal development to feel a sense of accomplishment in every tangible area of your
life. Study the people in busingss you admire, Read their books, attend seminars, hire o
business coach, see o therapist and employ a personal frainer. Try and meet with those
whorm you admire in person, if possible. These people and the knowledge they have are

ifts fo your personal growth.

pend time each day in preparafion for these meetings and interactions. Reflect upon
the interactions you have with all of these people you've sought ta be a part of your per-
sonal development team and be thankful for every opportunity created for your learn-
ing. There is nothing mere teling fo the levels of success you can achieve than possessing
a teachakble spirit.
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4. Authority.

When you do what you want fo do it will be more difficult than you ever imagined. You
have to be the authority over your own emeotions to make success happen. You may
have had no idea how much time it would take for you to be effective. You may not
have expected to have as many demands placed upan you or your life as there have
been, or you may not have realized how long you would have to keep paying the
price for your success, You may nof have fully comprehended how much your energy
level would go down as a result of your commitment.

Great successes have the deep belief that the payoff of their success will moke the
fimes of great sacrifice wel worth it. When you do what you want to do it will ba better
than you ever imogined. The compounding retum of investing in your persongl growth
will be astronomical. You will be blown away by how much fun you have doing what
you want to do and succeeding ot it. Once you are in the fun place of experiencing
your success, own it and revelinif. You deserve it... then start o new joumey with o new
beginning starting with the letter "A" that you can nurture all the way to "Z." You grow
each fime you go through this process. You grow in the ideas you hold of yourself, your
life and your confinued success. Success... doesn't really have an end.,

One good example of the journey of success is our VATEL Kuala Lumpur Alumni, Nisa
Mabila who joined the Faculty of Hospitality & Toursm, CITY University Malaysio in 2019
in Bachelor of Hospitality Management VATEL. She possessed all the abilifies of a Hospi-
tality Person and she ulilized and absorbed everything that was taught to her at the
University. Nisa Nabila or affectionately known as Bella volunteered for all activities af
the Faculty and assisted in organizing various events as part of the program curriculum.
She took advantage of the training done during her internships and developed herself
to be even better day by day. Success was just waiting for her when she was offered a
full fime position as Butler at the well renowned 5t Regis Langkawi under The Westfin
Langkowi Resort & Spa Group
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An Exquisite Welcome

Havamizar 10%, 2021

W wish 33 extand an asquiske welcoms 1o Ms. Misa Natila JunsidL who wiE assums the i
‘o Butlor - Butiar Departmant at the rencwmed 51, Ragls Langkat. Ms. Hisa Nabia Junal
'l b reparting 19 Ms. NonwssolyHa. Heod Buthee and i cfficinly commemncs work en
Hasamesr 107, 2021

Priet b feiring b in this asaigament, Ma. Nisa Hesile Juraid =83 8 our Inteenshis shodent,

Wa ara suceplicnaly pheased bo weicoma Ms. Nisa Mabia Sunaidl and hér frue commimant to
sxceliance In hospitaiy.

Sincaraty,
Vaaudevan Suppiah

Compiux Dirwcitr of Munsan Resources
The St Regis Langea=i

The estn Langka Rescrt & Spa
Langhinnt Inermatiznal Comantion Caetsr (LCE)

Success does not come easy, but if students persevere, have discipline, study hard and
follow their drearms, the Facully of Hospitality & Tourism, City University Malaysia will
guide them from A to 7.

By

DATIN PUTERI JULIE

DIRECTOR OF HOSPITALITY FOHAT
COUNTRY DIRECTOR VATEL KUALA LUMPUR
15 November 2021
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FACU LTY OF IN FORMATION TECH NOI.OGY
9TH NOVEMBER 2021

Come and be our [T faculty familyl Create your
journey with us, and make your drearns come
true at City University, as we offered your fancy.
In fact, we provide the following courses major-
ing in the IT figlds:

* Diploma in Infermation Technology
* Bachelor in Computer Science Software Engi-
neering
* Bachelor in Information Technology
« pasters of Information Technology
¢« Doctor of Philosophy [IT)

Moreaver, if you are thinking about pursuing @
career in the [T field, perhaps you could weigh
your options if you decide to choose us. Thus, by
enroling in our courses, you might be able to
apply for various career opportunities such as:
= Chief Information Officer
= |T Strategist/ Chief Architectf IT Leader
* Program Manager/ Delivery Leader
' = Analyst/ Architect/ Project Manager

* Developer/ Programmer

* Traines/ CompUTer Operator and morel i

 You may flnd your way using your IT proﬂmency

to pursue careers in completely different fields
- aswell, such as in business, multimedia, market-
ing. ITlecturers are more than eager to help you =
to find your own way in achieving your goals
and aid you along your endless pursuit for
knowledge.

s

(178 WORDS) LY

Information technology and the Internet are rapidly fransforming almost
every aspect of our lives - some for befter, some for worse
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